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NOT GOING BACK TO THE NORM -WHAT THIS ISAND IS NOT

Automation and Digitisation of Academic
Administration to Improve Student Services

= Not how to use apps — YouTube, MS, experimentation
— but which were used

= Not about the Covid-19 pandemic

=  But, what we do now, some of which is based on
what we learned

» What others are doing
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NORM — UNIC

International students only

= In the UK to acclimatise to the university and the

city
= Huge change in operation — over one weekend

= PollEV.com/emilymaddockkhan678

SCAN ME



NOT GOING BACK TO THE NORM

= Student services: virtual reception, online
meetings, online events and activities, including
wellbeing.

= Academic services: EECs, attendance, compliance.




APPLICATIONS AND PROGRAMMES

PollEV.com/emilymaddockkhan678



EXTENUATING CIRCUMSTANCES APPLICATIONS Power Automate

Before:

= Paper applications completed

®  Usually received without evidence
®  Needed to be scanned

= Then emailed to staff

= Then a panel

®  Then the decision recorded and communicated to the
student

)

i
nov 4|l formstack H

Microsoft Forms
= Student applies online

= Asked to upload their evidence — mandatory

= Alert sent to the panel for their programme (Learning
and Teaching Director, Programme Leader, Academic
Leader for English, Head of College Services)

= Each reviews- if discussion is need, Teams — and
approved or rejects

= Decision automatically counted and communicated to
the academic administrator and the student.
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EEC -p2134567 confirmation of receipt of EEC
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To Emily Maddock Khan 221305

Student ID: p2134567
Dear Emily Khan,

Thank you for submitting the EEC. This will be reviewed in the next EEC panel, you will be sent the outcome after that meeting. If you have not submitted your work yet, you should do so, as soon as you can. If your EEC is approved the late

penalties will be removed.
You do not need to wait for the EEC outcome before submitting your work.
Kind Regards

EEC panel

(4] [[v]




Email Teams SharePoint

CHOOSE NOTIFICATIONS




and tired and my temperature

Reason - So this reason made me submit a wrong copy of the lab that contains a lot of
mistakes and I'm really worried about my grade it's already so low in the exams and this my
cause my failure and to quit the course and go back to home and if | went back home without
a degree my father will not allow my to study a board again due to our culture

Requested outcome - Resubmit my lab without deducting extra points

Welfare concerns - None

If appprove and you are the module leader, leave comment for student on next steps (this
information is sent to the student).
If reject leave NO comment

‘ Approve ‘ | Reject ‘

72 ol AN P P FC303 Biology - EEC Request - Message (HTML) £ Search 3] = g X
File Message Help  Acrobat
v ~ < - 5 Share to Teams | £ Mark Unread 285~ v v Find E v Zoom #«4 Report Phish v | &® View | [} Report Message v
5 og po po g
N
F. FC303 Biology - EEC Request
<«
MP Microsoft Power Automate <flow-noreply@microsoft.com: n
° To Emily Maddock Khan Tue 04/04/2023 14:26
If there are problems with how this message is displayed, click here to view it in a web browser,
Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.
| | Approvals | Power Automate
P FC303 Biology - EEC Request
Requested by Jim Watson <jim.watson@kaplan.com>
D d Tuesday, 4 April 2023 14:25
Link Click here to view evidence.
EEC for approval.
P number
Name -
Module - FC303 Biology
Assessment -Biology Lab report
Due date of assessment - 2023-03-31
EEC- This day | had a serious illness that | was so tired and stressed and had a mental
breakdown because of the pressures and home sick and bad new in the same time | was sick




Microsoft 365
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Microsoft 365 —

I Close the app launcher

Apps
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The Office app is becoming the new Microsoft 365 app, your home to find, create, and share your content and ideas. Learn more

Deborah Babalola posted this
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What is Global Accessibility Awareness Day (GAAD)?
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EXTENUATING CIRCUMSTANCES APPLICATIONS Power Automate

@ Home
Approvals
I & Approvals ]
Received Sent History
o® My flows
T Create Request Received Details
¢d Templates
E FC309 Mathematics Science - EEC Request.. May 2, 11:17 AM (2 wk ago) EEC for approval. P number - P3:
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EXTENUATING CIRCUMSTANCES APPLICATIONS Power Automate

SharePoint O search this list
) Home & Editall [
@ EEC - submissions & Welfare concern Comments v
- None i
EEC - Approvers @mention or comment
Shared with us B EEC outcome
D EEC Approved
EEC - Approvers for tests
=) = Instructions given to student
Document libra
i Enter value here

UNIC EEC - Submissions

Recycle bin pprove coun

3
Edit
= Reject count

0 Be the first one to add a comment

[l Formstack submission data

123894757 _certificate (6).pdf
P332783 - TUNICEEC_Submission_1095974603.pdf

Return to classic SharePoint




STUDENT MEETINGS APPLICATION Bookings

®  |ncrease in student mental health issues

== Microsoft 365 " Increase in students needing |-| appointments

= Attendance concerns post-Covid

b Bookings = Gives the students choice
=  Works around your schedule

= Can monitor appointments to ensure fair across the
team
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STUDENT MEETINGS APPLICATION

The Office app is becoming the new Microsoft 365 app, your home to find, create, and share your content and ideas. Learn more

Deborah Babalola posted this

May 3

What is Global Accessibility Awareness Day (GAAD)?

-4

Bookings

Install apps

e This may relate to a recent meeting

9009

Yesterday at 10:15 AM

09- 9

Bitesize Learning Log




G

Wellbeing is now ready to take
bookings!

People can book appointments at:
https://outlook.office365.com/owa/calendar/Wellbeing1@kaplanint.onmicrosoft.com/b
ookings/

& Share

There's a lot more that you can do to customise your scheduling experience.
We will help you discover these as you continue using Bookings.




Edit service

— Basic detalls

(®© Availability options

@gn staff ND

(@ Customised fields

[ Notifications | New

Default scheduling policy ©

Default scheduling policy,
availability, notifications and
staff settings

Publishing options

Show this service on the
booking page

Ofttice hours

Grab some time with us for an appointment

Location

@D -dd online meeting ©

D Send an anonymous meeting link to customers @

Duration

Ca
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o Buffer}'rk

Before

Price not set

Discard




Student Wellbeing meeting

Office hours (]

Free - 30 minutes

Booking for Office hours

% SELECT STAFF (OPTIONAL)

Anyone

22 May

DATE ® TIME

May 2023 1215 13:00

Dublin, Edinburgh, Lisbon, London v

[z] ADD YOUR DETAILS

Name * Notes

Email *
mail

Address

Phone number

Bookings




22 - 26 May 2023

Monday

Tuesday

Nottingham, England

Wednesday

-

Thursday

Weather service is not available

=] Work Week v

Friday

22

‘23

24

25

26

[| < From 12 may i —— To 28 May =
Focus time E&E P
Zoom link below: ) .
All- team meeting Safeguarding Supe Katherine and Luc catch up
I all-team bitesize learning; Emily Madd .o ... {8 Emily Maddaock Khan -8 5LT - : Microsoft Teams M |8 Emily's office
o Gary Prosser o I Fika; Emily Madc g Emily Maddock Khan o
C5 SMT Welfare and Attendance meeting I UNIC/UaN Catch Up; Microsoft Teams o . College Services |
Emily's offce Emily's office - Catch up {8 Gary's office =
Emily Maddock Khan o Emily Maddock = I Emma development plan meetings; Erz OO - Emily Maddock Khan o
Project Develop - Interview pre-meet; 3 I Lunch =
.................................................. ‘ s TR
I Office hours; Student Wellbeing meeting Lunch Lunch /
| — LT

Focus time a | TR Emily catch u
................................................................ Emil)r's office
Emily Maddock K g Maonthly HR catch up - UNIC
https:f,fkapIaninternational.zoom.us,frﬁg @I .
................................................................ Focus time
SMT | Project Developer - |
............ Meeting Room 2 https;ﬂk_aplanintg&
-y <
All folders are up to date.  Connected to: Microsoft Exchange ,"_:| Automatic Replies im| — - + 10




Student Wellbeing meeting

@Thank you for booking with us! You will get a confirmation message in email shortly

Upcoming booking for Charlize Theron
Office hours
Free

22 May 2023 Reschedule

@ 13:00 (30 minutes)
Cancel booking

% Emily Maddock Khan

New booking

@ All times are in (UTC+00:00) Dublin, Edinburgh, Lisbon, London




COVID KIDS

=  Attendance
= Attitude

= Engagement

PRE-COVID: 2022/23 YEAR:

UK Visas and 97% 83%
i rati i i
lmmigration m
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#+ Rewrite 2 Casual = Formal +€ Shorten €< Expand

+ Spices

Your attendance needs to be improved, and this is a formal warning. h(our current attendance rate

s 34% and you are therefor in breach of your UK Student visal Failure to improve your attendance

e g s = I €D Sentence w <

Your current attendance rate is 34%, and you are therefore in violation of your UK
student visa.

As a result, you are in breach of your UK Student visa with a 34% attendance rate.

o Currently, you are in breach of your UK Student visa because of your 34% attendance
rate.

With a current attendance rate of 34%, you are in violation of your UK Student visa.

2;’4}g

D |®
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# Rewrite 2 Casual & Formal +€ Shorten <3 Expand 4+ Spices

Your attendance needs to be improved, and this is a formal warning. Due to your 34% attendance

rate, you are currently in violation of your UK Student visa. We will withdraw our UK Student visa if
you fail to achieve a minimum attendance of 70% over a three-month period. It may be difficult for
you to obtain a student visa in the future, whether it is for the United Kingdom or for another

country.

| guess | should start showing up to class more often, so | don't end up with a one-way ticket back

to my home country!

&
@ Make a joke

Accept

Another suggestion -

Back to list

Read & Summarize A



GETTING SOCIAL MEDIATO DO YOUR JOB
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https://www.tiktok.com/@salforduni/video/7038672169274051846?is_from_webapp=1&sender_device=pc&web_id=7218543070709679622

MAKE AIWORK FOR YOU - LONG, LONG DOCUMENTS
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Editing Adobe Acrobat
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PBUS/7/DMMD/19/E September 2022

Data Management, Modelling and Design — Mid Module Assignment

Contents

1.0 Introduction

2.0 Historical Data Capture

3.0 Data Cleaning

3.1 Removing duplicate fweets
3.2 Removing retweets
3.3 Removing tweets from hots

3.4 Removing any tweets not written in English

4.0 Data analysis

4.1 Frequency of mentions of the University of Nottingham
4.2 Frequency of selected meaningful terms

4.3 Most used @ mentions

5.0 Analysis of streaming data #highereducation feed

5.1 A list of hashtags most used with your selected hashtag.

5.2 Most occurring terms.

5.3 Terms that may frequently occur together in the feed

T

[2 Comments || ¢ Editing v || 15 Share |
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Editor Reuse
Files
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AUTOMATION AND DIGITISATION LEARNINGS

LEARNINGS

= Did we over-automate!?

= Review: physical panels for discussion to replace Teams
discussion in complex cases

Automating and digitising processes should be iterative

T N

| l .t ;fr = |s there a better application?

R =  What processes negatively affect students- focus on
I those.

=  What processes negatively affect staff — focus on those,
too.

= Ask students- what works for them? What do they
want!?
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