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Demands and Trends in the Higher Education 
space

• Overwhelming demand  - applications vs capacity constraints.

• Popular courses remain popular – high demand for 
programmes in certain fields.

• Online processes – adoption of fully online application and 
registration processes.

• Data support – Assisting students to register remotely.



An example of the process: 



UKZN Online application portal



Data Detectives

Scams &
Fraud

http://www.graemecodrington.com

http://www.graemecodrington.com/


Looking back to move forward



How things were before



Sound effect



Looking to the future



Technology

• Automated evaluation of applications.

• AI- based ranking or scoring systems.

• Predictive analytics to identify top performers.

• Early offers.



How do we Leverage Technology



How do you leverage 
technology during applications 
and registrations? 

Please Scan QR Code to 
respond



Do we have the right tech solution for the 
future



Responses



Talking to animals

http://www.graemecodrington.com

http://www.graemecodrington.com/


Perks and Pitfalls 

• Faster turnaround time.

• Streamlined processing  as automation creates less. 
workflows.

• Equity concerns – equal access to technology 

• One size fits all.

• So many available options and rapidly growing.
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